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INSPECTIONS DEPARTMENT REFERENCES 
The following organizations currently utilize Zeffert & Associates as an Accessibility Consultant for services 
including: 
 

• Pre-Construction Plan Reviews 
• Accessibility Training Sessions 
• Accessibility Construction On-Site Reviews 
• Accessibility Assessments 
• 504 Transition Plans 
• UPCS 

 
Additional references are available upon request for all services provided by other Zeffert business units 
including Utility Allowance Calculations, Tenant Income Certification, File Reviews, and Training. 

 
U.S. Bank 
Contact: Matt Unnerstall 
Title: Assistant Vice President 
Email: matthew.unnerstall@usbank.com 

 
RBC Community Investments 
Contact: Bob Chez 
Title: Vice President 
Email: bob.chez@rbc.com 

 
CAHEC 
Contact: Bonnie Gravitte 
Title: Asset Manager 
Email: bgravitte@cahec.com 

 
AWI Management Corp 
Contact: Amanda Arias 
Title: VP, Training & Development 
Email: aarias@awimc.com 
 


